
Care Club Essential
Thank you for joining the EmergenServe Care Club. This document is your membership 
plan: what is included, your member rates, how your membership starts, and the terms of 
your one-year agreement. Keep it with your records.

What Your Membership Includes
• Priority scheduling - members jump to the front of the line, even after a big 

Lowcountry storm

• Unlimited service calls for $50 (regular price $235)

• Emergency after-hours calls for $135 (regular price $435)

• 15% off all electrical repairs and service costs

• Annual electrical safety inspection - panel, outlets, and safety devices

• Transparent pricing with no surprise fees

Member Rates vs. Standard Rates
Service Member rate Standard rate Your savings

Service calls (unlimited) $50 $235 79%

Emergency after-hours calls $135 $435 69%

Electrical repairs & service costs 15% off
Standard 
pricing

15%

Annual electrical safety inspection Included - Every year

The member discount applies to repairs and service costs. For larger projects like panel upgrades or whole-
home rewiring, ask us about member pricing when you get your quote.

Your Membership Price

$35 a month
Billed monthly for 12 months ($420 total)

$300 a year
Pay once - almost a 30% savings over monthly
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When Your Membership Starts
Your plan takes effect 5 days after your initial payment. That is the time we need to get you 
into our system and validate your account.

You will receive your plan documents in the mail. If you lose them, no problem: we can still 
access your information using the phone number you used to sign up.

Your One-Year Agreement
Membership is a one-year agreement:

• If you paid annually and have never used the service, you can cancel and be refunded 
for the remaining months - no questions asked.

• Once a service has been used, the contract remains in force for the full year, and any 
remaining payments are still owed.

• If you pay monthly, your plan continues month to month for the one-year term.

Member Information
For our records - we can always look your membership up with the phone number below.

Member name

Property address

Phone number used to sign up

Email

Membership number

Membership start date (5 days after first 
payment)

Plan chosen [ ] $35/month [ ] $300/year

Agreement
By signing below, I agree to the Care Club Essential plan, the rates and benefits listed in this 
document, and the one-year agreement terms above.

Member signature Date

EmergenServe representative Date

Questions about your plan? Call (843) 754-1671 or email CareClub@EmergenServe.com.
emergenserve.com/care-club
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